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Equity Advisory Group – 
Equity Lens Session 

Meeting Date: Friday, April 25, 2025 

Time: 07:30 am – 9:00 am  

Location: Zoom Meeting 

Attendees: 
Facilitator Present EAG Member Member Organizations 

Amber Lenhart  ☒ Clyde Abrahamson Spokane Indian Housing Authority 

Avista Team Members ☒ Margee Chambers Spokane Regional Clean Air Agency (SRCCA) 

Dan Blazquez ☒ Andrew Gardner Spokane Public Schools 

Tamara Bradley ☒ Brook Beeler Department of Ecology Eastern Region 

Amanda Ghering ☒ Sue Lani Madsen Washington Rural Environmental Network (WREN) 

Kelly Dengel ☐ Connie Kliewer NEWESD101 

Kristi Meyer ☐ William von Bracht Othello, school English as 2nd language 

Ariana Barrey ☐ Michele Bennington Community member  

 ☐ KJ January Spectrum 

 ☐ Jupiter McGee Sunrise Spokane Affiliation (youth led) (Facebook) 

 ☐ Vanessa Strange Spokane Public Library 

 ☐ Tami Dillion Providence 

 ☐ Latrice Williams Community Member/ WA state board of Equity 

 ☐ Cindy Kimmet Takesa Village  

 ☐ Carmen Groom SNAP 

 ☐ Sandra Childers Rural Resources - Colville 

 ☐ Clair Trapp Rural Resources 

 ☐ Jean Kindem Aging & Long-Term Care of Eastern Washington 

 ☐ Karen Boone Community Member 

  Guests  
    

    

Agenda 
I. Welcome & Introductions ....................................................................................... 2 

II. Partner Share/ Connections .................................................................................. 2 

III. Review Previous Meeting Comments .................................................................... 3 

IV. 2025 CEIP CBIs .................................................................................................... 3 

V. Questions and Discussion ................................................................................... 14 

VI. Your Support Team and Next Meeting ................................................................ 15 

 
 

 
 

 

  

https://www.myavista.com/-/media/myavista/content-documents/about-us/ceta/eag-members-ceip-table.pdf
https://www.spokanehousing.org/housing-programs/
https://spokanecleanair.org/
https://ecology.wa.gov/about-us/contact-us/region-contacts#ERO
https://www.esd101.net/
https://www.othelloschools.org/domain/143
https://www.spectrumcenterspokane.org/
https://sunrisespokane.org/
https://www.facebook.com/sunrisespokane/
https://www.spokanelibrary.org/
https://ruralresources.org/
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EAG Equity Lens Session Meeting Notes 

I. Welcome & Introductions 

II. Partner Share/ Connections 
 

Information from Wednesday Equity Lens Session: Passages Family Support 
as Peer Support is having a self-care fair on May 1st. See the flyer below.  

 
 

Science on the South Hill: Ferris High School May 22  5-7 pm 
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III. Review Previous Meeting Comments 
 
Reviewed and discussed the action items and comments received during the March EAG 
meetings as outlined in slides 10 and 11 below. 
 

 

 

IV. 2025 CEIP CBIs 
 
 
 
Slide 14 describes what CBIs are and how Avista balances competing demands.  
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      1                                                           ’                   
groups and the public. 
 

 
 
      1                                                       “      ”               
discuss each CBI or metric idea that was brought to Avista.  
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                                         1                                ’           
groups in 2024 and received advisory group support for removing the metrics.  
 

 
• Member: How does Avista measure use of wood for heating? 

• Avista: A grant (which is now ending) was awarded to Spokane Regional Clean 
Air Agency (SRCCA) through the Department of Ecology to help track this metric. 
Avista was using this program to track changes to how many households reduced 
wood fire burning.  

• Member: Avista is not a vendor of wood heating supplies or devices.   
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      1                       ’                                                     
                  1                        ’                                            
Regulation (PBR) metrics. The commission recognizes the importance of removing 
duplicative metrics when they are reported in other venues and/or do not fit the 
                                                                         “           
require a metric if the proposed measurement involves too many factors outside Avista 
        ”  which has become a guiding principle for Avista when evaluating Commission 
is in favor of reducing metrics that must be tracked by Avista of which can be found 
elsewhere. 
 

 
 

                       

                            

                                                                          

                                  

                      

                              

                                 

                                      

 1                   

                    

                   

                                          
                                        

                                     

                                                     
                          

                       

                                                                        

                                                          1                                

                                            1                                                       

                                                                                                  

             

                                                                   

                                                              

                                                                                                            

                                                                                                     

                                                                                                       

                                                                     

                                                              
                                                                                                   

                          



 

EAG Equity Lens Session  Avista  Page 7 of 16 

                                           ’                                     1       
They include 6 equity areas, 14 CBIs, and 84 individual metrics.  
 

 
 
 
Slide 21 provides a summary of the 2021 CBIs and the proposed 2025 CBI updates. 
Moving from 84 to 54 metrics: 

o 29 metrics would have no change 
o 7 metrics would be modified 
o 46 metrics would be removed 
o 18 new metrics would be added 

 
The CBI metrics provided on slides 22 and 23 focus on Financial Energy Assistance and 
Energy Efficiency programs. 
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•      “X”                                                          , but wants to 
remove from the CBIs. 

•     “X”                                                                 and wants 
to remove from the CBIs.  

 
 
 
Slide 23 below outlines the metrics Energy Burden (of electric/natural gas costs) is 
calculated against Gross income. Title of CBI would become Energy Burden. Metrics for 
Energy Burden CBI would be reduced to six from 16.  
 

 
 
 

Avista is not proposing any changes to its Methods and Modes of Outreach CBI provided 
on slide 24 below but is proposing to shorten the name of the CBI from Accessibility of 
Methods and Modes of Outreach and Communication to Outreach and Communication. 
These metrics help Avista understand outreach and its impact. 
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Slide 25 provides our CBIs relating to its transportation electrification efforts. We want to 
keep all of the existing metrics for this CBI with a modification to one. Avista tracks the 
number of charging stations, specifically in Named Communities and wants to remove 
         “      ”                                                            
 

 
• Member: Is there an overall plan for how transportation electrification will be 

encouraged in rural areas? 

• Avista: Yes. There is a report that Avista files detailing this plan. Avista would like 
to measure all charging stations available to all customers.       ’                 
Electrification Plan can be found here: https://www.myavista.com/-
/media/myavista/content-documents/energy-savings/avista-tep-final.pdf 
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https://www.myavista.com/-/media/myavista/content-documents/energy-savings/avista-tep-final.pdf
https://www.myavista.com/-/media/myavista/content-documents/energy-savings/avista-tep-final.pdf
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The accessibility metrics provided on slide 26 below indicate all energy resources in 
Named Communities and how Avista is investing in them. The proposal on slide 26 is 
to utilize the PBR metric in place of the exiting CBI as the information in the PBR is a 
more thorough measurement. Replacing three metrics with 12 metrics. 
 

 
 
 
 
                                                 ’                                  
(NCIF). The NCIF provides an annual maximum budget of $5 Million to be distributed.  
These metrics address who is benefiting from the investments and how much they 
receive. Avista wants to remove the indicated metric below as the information is already 
                               ’                                   Learn more about 
NCIF and see examples here: Named Community Investment Fund. 
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https://www.myavista.com/about-us/washingtons-clean-energy-future/named-community-investment-fund
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                        ’                                                                  
                                                          ’              – efforts Avista 
                                                         ’              CEMI0 stands 
for Customer Experiencing Multiple Interruptions greater than zero. KLI stands for Known 
Low Income. Reserve margin speaks to a portion of the generation capacity that is 
available for the utility to use but chooses to retain or hold back usage, in the event of an 
unplanned outage or an increase in customer load. 
 

 
• Member: Condition 38 is too detailed.  

• Avista: Yes. There is a lot of information required.  
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Slide 29 below discusses Avista Energy Security metrics. We are proposing to retain the 
existing Generation Location metric and remove the arrears portion of the Arrears & 
Disconnections for Nonpayment metric. Avista currently reports arrearages (how far a 
customer is behind on paying their bill) in Docket-U200281. The Company proposes a 
modification to the disconnection portion of this metric to include percentage of all 
customers including those in Named Community and all. The percentage of 
disconnections is more representative of data compared to the number of disconnects. 
      ’                                                                              
disconnection.  
 

 
 
 
                        ’                      and we currently have three metrics in its 
Outdoor Air Quality CBI. Avista would like to remove the decreased use of wood heat 
metric as the program is no longer offered by the Spokane Regional Clean Air Agency. 
Avista proposes to removal the Regional Green House Gas (GHG) emissions metric 
which was discussed in December 2024 with the EAG. This data is already available 
through the Department of Ecology. Avista proposes to modify the calculation for the CBI 
met                        ’                                                         
(CCA) calculations already being reported.   
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• Member: Agrees with efficiency of reporting and supports this change.  
 

 
       1                      ’                                                  
changes to our existing Employee Diversity, Supplier Diversity, and Indoor Air Quality 
metrics. 
 

 
• Member: Is Avista using OMWBE                              ’           

Enterprises) list to determine supplier diversity? If you limit recognition to this list, 
you will limit understanding of diversity in this region. State OMWBE certifies 
companies as minority or women owned, but not all companies eligible participate 
particularly in Eastern WA. On the other hand, (member) is aware there are 
companies that play games with the certification in the area of construction 
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contractors. Administrative burdens are huge barriers for small businesses, and 
rural areas are full of small businesses. 

• Avista: Avista will investigate this question and get back to the EAG members. 
 

                           ’                                                             
meaning the desired direction of the metric. Energy Availability has arrows in both 
directions because one metric is trying to reduce duration and frequency of outages, the 
other is maintaining the reserve margin.  
 

 
 

V. Questions and Discussion 
 

Reviewed the questions outlined on slide 34 to help facilitate deep discussions with 
EAG members. 
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Slide 34: 

• Member: Does Avista track if a household uses alternative energy sources, are 
there potential dangers of individuals not informing Avista? 

• Avista: If the customer has solar and wants a net metering agreement, then 
Avista tracks those accounts. However, if           ’                     is 
diesel or propane generation, Avista would not be aware of that or need to be 
aware of that.  

• Avista: We should take this topic as an action and get back with you about how 
Avista is notified of alternative energy sources, if there are any potential dangers 
             ’         

• Facilitator: What disparities or root burdens should Avista be aware of.  

• Member: Avista should be aware of the administrative burden issue relates to 
many small businesses.             ’                                

• Avista: How do we share this CBI information with a customer who may be 
seeing it for the first time?  

• Member: There is a slide with indicating arrow and the six main community 
Benefit indicators; focus on this slide. 

• Member: How do you get to the person who gets the bill and the person who 
uses the power when they are different. 

• Avista: Avista corresponds with the person attached to the account. They are 
considered the “               ”                     

• Member: What is the incentive for the person not paying the bill? 

• Member: Is there a way for those who have accounts directly to get an incentive 
to speak directly with Avista, so that feedback  

• Avista: This is something to consider.  

• Facilitator: When Avista says that it is indicating that it is tracking information on 
Named Communities. 

• Avista: It is largely aggregated. This is separate information that Avista 
purchases from a third party.  

• Action: How could Avista get people interested in energy savings when dealing 
with a renter or the population that does not receive the bill directly.  

 

VI. Your Support Team and Next Meeting  
 

• Next EAG meetings are scheduled for Wednesday, May 21st and Friday, May 23rd.  

• Please sign up for our quarterly newsletter if you have not already and we hope to 
see you all next month. 

• Provide any additional comments or feedback to us at ceta@avistacorp.com 
 
Actions recorded during meeting 

• Action: Avista will clarify if they are using OMWBE list to determine supplier 
diversity.  

mailto:ceta@avistacorp.com
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• Action: Avista to share the net metering process and the potential safety 
concerns with customers who are not or do report their own energy production. 

• Action: Avista to share information about reaching customers who are hearing 
impaired.  

 
 
 


