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Equity Advisory Group – 
Equity Lens Session 

Meeting Date: Wed., 04/23/2025 

Time: 12:00 pm – 1:30 pm  

Location: Zoom Meeting 

Attendees: 
Facilitator Present EAG Member Member Organizations 

Amber Lenhart  ☒ Dennis Swennumson Spokane Regional Health District (SRHD) 

Avista Team Members ☒ KJ January Spectrum 

Dan Blazquez ☒ Lynn Suksdorf, PhD Rural community member 

Kelly Dengel ☒ Tami Dillion Providence 

Amanda Ghering ☒ Cindy Kimmet Takesa Village  

Ana Matthews ☒ Karen Boone Community Member 

Tamara Bradley ☐ William von Bracht Othello, school English as 2nd language 

 ☐ Michele Bennington Community member  

 ☐ Brook Beeler Department of Ecology Eastern Region 

 ☐  Clyde Abrahamson Fmr. Spokane Indian Housing Authority 

 ☐ Vanessa Strange Spokane Public Library 

 ☐ Margee Chambers Spokane Regional Clean Air Agency (SRCCA) 

 ☐ Latrice Williams Community Member/ WA state board of Equity 

 ☐ Connie Kliewer NEWESD101 

 ☐ Carmen Groom SNAP 

 ☐ Sandra Childers Rural Resources - Colville 

 ☐ Sue Lani Madsen Washington Rural Environmental Network (WREN) 

 ☐ Jean Kindem Aging & Long-Term Care of Eastern Washington 

 ☐  Clair Trapp Rural Resources 

  Guests  
 ☒ Joshua Dennis WUTC 

    

    

    

    

    

Agenda 
I. Welcome & Introductions ....................................................................................... 2 

II. Partner Share/ Connections .................................................................................. 2 

III. Review Previous Meeting Comments .................................................................... 2 

IV. 2025 CEIP CBIs .................................................................................................... 3 

V. Questions and Discussion ................................................................................... 14 

VI. Your Support Team and Next Meeting ................................................................ 15 

 
 

 
 

  

https://www.myavista.com/-/media/myavista/content-documents/about-us/ceta/eag-members-ceip-table.pdf
https://www.othelloschools.org/domain/143
https://ecology.wa.gov/about-us/contact-us/region-contacts#ERO
https://www.spokanehousing.org/housing-programs/
https://www.spokanelibrary.org/
https://spokanecleanair.org/
https://www.esd101.net/
https://www.snapwa.org/
https://www.altcew.org/
https://ruralresources.org/
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EAG Equity Lens Session Meeting Notes 

I. Welcome & Introductions 

II. Partner Share/ Connections 
 
Member: Passages Family Support as Peer Support is having a self-care fair on May 1st. 
See the flyer below.  
  

  

III. Review Previous Meeting Comments 
 
Reviewed and discussed the action items and comments received during the March EAG 
meetings as outlined in slides 10 and 11 below. 
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IV. 2025 CEIP CBIs 
 
Slide 14 describes what CBIs are and how Avista balances competing demands.  
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Slide 16 was shared at the July EAG meeting.                  “      ”               
discuss each CBI or metric idea that was brought to Avista.  
 

 
 
 
 
The two modifications presented on slide 17 below, were shared with Avista’  advisory 
groups in 2024 and received advisory group support for removing the metrics.  
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Slide 19 below                ’  Washington General Rate Case (GRC) outcome details 
provided on slide 19 reflect the c         ’                                            
Regulation (PBR) metrics. The commission recognizes the importance of removing 
duplicative metrics when they are reported in other venues and/or do not fit the 
                                                                         “           
require a metric if the proposed measurement involves too many factors outside Avista 
control,”                                                                                 
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The CBIs on slide 20 below                 ’                                     1       
They include 6 equity areas, 14 CBIs, and 84 individual metrics.  
 

 
 
Slide 21 provides a summary of the 2021 CBIs and the proposed 2025 CBI updates. 
Moving from 84 to 54 metrics: 

o 29 metrics would have no change 
o 7 metrics would be modified 
o 46 metrics would be removed 
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The CBI metrics provided on slides 22 and 23 focus on Financial Energy Assistance and 
Energy Efficiency programs. 

•      “X”                                                           and proposed for 
removal from the CEIP. 

•     “X”                                                       reporting and 
proposed for removal from the CEIP.  

 

 
 
 
Slide 23 below outlines the metrics Energy Burden (of electric/natural gas costs) is 
calculated against Gross income. Title of CBI would become Energy Burden. 
 Metrics for Energy Burden CBI would be reduced to six from 16.  
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• Note                         “X”                                    
o Slide 23 pictured above has been updated. Please see updated slides on 

Equity Advisory Group web page.  

 
• Member: Who would these people be? 

• Avista: Avista will use census tract data to track these groups.  

• Member                             “                              ”             
who barely fall outside of (program eligibility) requirements.  

• Avista: Saturation rate will help Avista get to the answer of who may qualify based 
on income level. These metrics help to answer who still needs help after financial 
assistance.  

• Avista: Avista has access to limited third-party data that would indicate the 
potential financial situation of customers, including other demographic information 
estimated at a single point in time. 

 
 
Avista is not proposing any changes to its Methods and Modes of Outreach CBI provided 
on slide 24 below but is proposing to shorten the name of the CBI from Accessibility of 
Methods and Modes of Outreach and Communication to Outreach and Communication. 
These metrics help Avista understand outreach and its impact. 

• Slide 24 pictured above has been updated. Please see updated slides on the 
Equity Advisory Group web page.  
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https://www.myavista.com/about-us/washingtons-clean-energy-future/equity-advisory-group
https://www.myavista.com/about-us/washingtons-clean-energy-future/equity-advisory-group
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• Member: Spokane Regional Health District (SRHD) offered to share a list of the 
most spoken languages in the (Spokane) area. They also pointed out that SRHD 
works a lot with the refugee and immigrant communities, adding      “Apparently, 
Dari and Pashto are big with (the) Afghan refugee population.” 

• Member: Somehow tracking cultural impact or needs of customers or having 
                                                  “                    ”   

• Member: Having a cultural understanding of a non-white ethnic individual could 
be valuable.  

• Member: Does Avista have something for (people with hearing impairment)? 

• Avista: Avista does have a call in line for hearing impaired customers. Digital 
Public meetings also include closed captions. We will keep hearing impairments in 
mind when making communication decisions.  

 
 
Slide 25 provides our CBIs relating to its transportation electrification efforts. We want to 
keep all of the existing metrics for this CBI with a modification to one. Avista tracks the 
number of charging stations, specifically in Named Communities and wants to remove 
         “      ” to track all charging stations for all community members.  
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The accessibility metrics provided on slide 26 below indicate all energy resources in 
Named Communities and how Avista is investing in them. The proposal on slide 26 is to 
utilize the PBR metric in place of the exiting CBI as the information in the PBR is a more 
thorough measurement. Replacing three metrics with 12 metrics. 

• Slide 26 pictured below has been updated. Please see updated slides on Equity 
Advisory Group web page.  
 

 
 

• Washington Commission Staff members commented that they were aware of 
these efforts.  

 
 
Slide 27 provides the CBI                        ’  Named Community Investment Fund 
(NCIF). The NCIF provides an annual maximum budget of $5 Million to be distributed.  
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https://www.myavista.com/about-us/washingtons-clean-energy-future/equity-advisory-group
https://www.myavista.com/about-us/washingtons-clean-energy-future/equity-advisory-group


 

EAG Equity Lens Session  Avista  Page 11 of 15 

These metrics answer who is benefiting from the investments and how much they are 
receiving. Avista wants to remove the indicated metric below as the information is already 
                               ’                                   
 

 
 
 
 
Slide 28                ’                               The average duration without major 
                                                          ’              – efforts Avista 
                                                         ’              CEMI0 stands 
for Customer Experiencing Multiple Interruptions greater than zero. KLI stands for Known 
Low Income. Reserve margin speaks to a portion of the generation capacity that is 
available for the utility to use but chooses to retain or holds back usage, in the event of 
an unplanned outage or an increase in customer load. 
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• Member (guest): How is this different from (resource) reliability versus resource 
adequacy? 

• Avista: Resource adequacy is                                          “extreme 
      ”  and on-going energy use, while resource reliability is how Avista manages 
its generation by the hour.  

• Member (guest): How does Avista differentiate between reliability and resiliency:  

• Avista: Reliability is about the consistent generation of power. Resiliency is about 
how the customer or company deals with emergency situations. For the customer 
this indicates how long a customer can go without power. It is easier for the 
company to measure its own resiliency.  

 
 
Slide 29 below discusses Avista Energy Security metrics. We are proposing to retain the 
existing Generation Location metric and remove the arrears portion of the Arrears & 
Disconnections for Nonpayment metric. Avista currently reports arrearages (how far a 
customer is behind on paying their bill) in Docket-U200281. The Company proposes a 
modification to the disconnection portion of this metric to include percentage of all 
customers including those in Named Community and all. The percentage of 
disconnections is more representative of data compared to the number of disconnects. 
      ’                                                                              
disconnection.  
 

 
 
 
Slide 30                ’                         currently has three metrics in its 
Outdoor Air Quality CBI. Avista would like to remove the decreased use of wood heat 
metric as the program is no longer offered by the Spokane Regional Clean Air Agency. 
Avista proposes to removal the Regional Green House Gas (GHG) emissions metric 
which was discussed in December 2024 with the EAG. This data is already available 
through the Department of Ecology. Avista proposes to modify the calculation for the CBI 
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                           ’                              the Climate Commitment Act 
(CCA) calculations already being reported.   

 
 
 
Slide 31 below provides Avista’                                not proposing any 
changes to our existing Employee Diversity, Supplier Diversity, and Indoor Air Quality 
metrics. 

 
 
Slide 32                   ’                          he arrows indicate directionality, 
meaning the desired direction of the metric. Energy Availability has arrows in both 
directions because one metric is trying to reduce duration and frequency of outages, the 
other is maintaining the reserve margin.  

                       

                     

                       

                         

                              

                  

         

                     

                            1

                     

                        1

                          1

                       1                                         

                       1

                     

 

 

 

          1           

                                          

                                         

                                

                                    

                       

                     

                      

                         

                      

                       

                             

                 1

                          

11            1

             

                             

                        

                            

                                 

      

          1           1

          1           1

                     

                      
          1            

          1            

                                

                                    



 

EAG Equity Lens Session  Avista  Page 14 of 15 

 
 

V. Questions and Discussion 
 
Reviewed the questions outlined on slide 34 to help facilitate deep discussions with 
EAG members. 
 

 
 

• Member: Sharing the information in this slide more broadly would help people 
understand that people were brought along and not designed in a silo.  

• Member: It is great to review these metrics and that everyone could benefit from 
learning more.  
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• Member: The Gonzaga Climate Institute has a group called the Spokane 
Community Resilience Collaborative. Dedicated to equity in climate work. Does 
Avista have a rep who attends? 

• Avista: Yes, Avista is involved with this effort.  

• Member: I would like to encourage more participation at community events and 
thinking about minority institutions, giving the example of the Filipino organization.  

• Member: Avista should think about opportunities to attend community events to 
listen to customers and answer their questions.   

VI. Your Support Team and Next Meeting  
• Next EAG meetings are scheduled for Wednesday, May 21st and Friday, May 23rd.  

• Please sign up for our quarterly newsletter if you have not already and we hope to 
see you all next month. 

• Provide any additional comments or feedback to us at ceta@avistacorp.com 
 

Actions recorded during meeting 

• Member: I would like to encourage more participation at community events and 
thinking about minority institutions, giving the example of the Filipino organization.  

• Member: Avista should think about opportunities to attend community events to 
listen to customers and answer their questions.   

mailto:ceta@avistacorp.com

