
Energy Efficiency Programs

March 26, 2025

Public Participation Meeting

Session 1: Wednesday, March 26, 2025, 07:30am – 08:30am

Session 2: Wednesday, March 26, 2025, 12:00pm – 1:00pm



Disclaimer

This document contains forward-looking statements. Such statements are subject to a variety of 
risks, uncertainties and other factors, most of which are beyond the Company’s control, and many of 
which could have a significant impact on the Company’s operations, results of operations and 
financial condition, and could cause actual results to differ materially from those anticipated.

For a further discussion of these factors and other important factors, please refer to the Company’s 
reports filed with the Securities and Exchange Commission. The forward-looking statements 
contained in this document speak only as of the date hereof. The Company undertakes no obligation 
to update any forward-looking statement or statements to reflect events or circumstances that occur 
after the date on which such statement is made or to reflect the occurrence of unanticipated events. 
New risks, uncertainties and other factors emerge from time to time, and it is not possible for 
management to predict all of such factors, nor can it assess the impact of each such factor on the 
Company’s business or the extent to which any such factor, or combination of factors, may cause 
actual results to differ materially from those contained in any forward-looking statement.
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Meeting Etiquette

❑  The meeting will be recorded

❑  Questions will be answered at the end of the   
presentation

❑ Ask questions in the chat or use the “raise 
hand” feature

❑  Please mute yourself unless you are asking a 
question. 

❑  Auto-captions are available

❑ Select Feature – Show Captions

❑  Respect diverse opinions
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Today’s Agenda

Topic Speaker

Welcome & Introductions Tamara Bradley, Manager of Social Impact

Community Message Latisha Hill, VP of Community Affairs & Chief Customer Officer

Energy Efficiency Programs

Nicole Hydzik, Director of Innovation Lab & Customer Energy Solutions

Meghan Pinch, Manager of Energy Efficiency Program Managers

Michele Drake, Sr. Energy Efficiency Program Manager

Questions & Comments Tamara Bradley, Manager of Social Impact
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Community Welcome

Latisha Hill
Vice President of Community Affairs & 

Chief Customer Officer
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Energy Efficiency Programs
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Energy Efficiency is Transformative 
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▪ Reduces 
Green House 
Gas Emissions

▪ Increases 
Customer 
Health

Energy Efficiency is Transformative
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2022 – 2023 Washington 
Energy Efficiency Savings

84,827,000 kWh
~ 7,480 homes

1,263,481 therms
~ 1,595 homes

Electric Energy Efficiency 

Savings > generation 

output of Upper Falls Dam

Upper Falls Hydroelectric Dam & Generator, Spokane, WA
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Energy Efficiency Programs

Equity & Low Income Weatherization

Site Specific Customer Insight 
Programs

On-Bill Loan 
Repayment

Direct Install

Energy Efficiency Programs

▪ Space and Water Heating

▪ Insulation and Windows

▪ Appliances

For Homes

▪ Lighting Upgrades

▪ Food Services & Grocer Programs

▪ Space & Water Heating

▪ Insulation

For Businesses
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Energy Efficiency Programs
My Avista – Energy Manager
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Energy Efficiency Programs
My Avista – Compare Your Bills Tool
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Placeholder – Residential programs: Home energy audits 

Residential Programs – Home Energy Audits
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Placeholder – Residential programs: Home energy audits 

Residential Energy Efficiency – Rebate Offerings

Insulation

Up to $1.50 per sq. ft. | Existing homes only
Must be installed by a licensed contractor

Windows & Sliding Glass Doors

Up to $600 per window | Existing homes only
Must replace existing windows & sliding glass doors. 
Available for self and contractor install

Energy Star Certified or 
Insulated Exterior Doors

Up to $100 | Existing homes only. 
Available for self and contractor install

Energy Star Certified Appliances

Up to $100
New construction & existing homes. 

Energy Star Certified 
Manufactured Homes

Up to $1,000 | New manufactured homes only. 
Must be Energy Star qualified, as certified by Northwest 
Energy Efficiency Manufactured Housing Program (NEEM)

HVAC & Water Heating Program

We’re partnering with local distributors to make it easier to 
find high-efficiency HVAC & water heating equipment. 
Incentives may be available.
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Placeholder – Residential programs: Home energy audits 

Income Qualified Weatherization Offerings

FREE energy-saving home upgrades are available to income-qualified customers. 
Upgrades may include insulation, sealing air leaks, doors or window insulation
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Placeholder – Residential programs: Home energy audits 
Additional Customer Resources

Time-of-Use Pilot Program Peak Time Rebate Program

Energy Smart Loans
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Reducing Large Building Emissions



Placeholder – Residential programs: Home energy audits 

Commercial Incentive Programs
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Placeholder – Residential programs: Home energy audits 

Energy Efficiency Business Support
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Evolution of Energy Efficiency Non-Energy Impacts

Public Health 
Benefits

Comfort

Employment 
Impacts

Air Quality

Impacts

Water Use 
Reductions

Economic 
Development

Benefits Beyond Energy Savings
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Q&A
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How Can You Get Involved

Provide Comments

Join our Equity Advisory Group

ceta@avistacorp.com

www.myavista.com/eag

Quarterly Email Newsletter www.myavista.com/ceta
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