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Introductions & Agenda

Equity Advisory Group 2

Topic Topic Owner

Welcome & Introductions Amber

Overview of the Meeting: rules and intent Amber

Introduction of Public Participation Partners (P3) Tamara

Participation Group Discussion P3 (need name)

Named Communities Investment Fund – Energy 

Efficiency
Ryan Finesilver & Levi Westra

Condition #19: Update and Inform Tamara

Your Support Team and Next Meeting Tamara/Amber



Guest Introductions

❑Name

❑Pronouns

❑Organization

❑Interest in attending
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(she/her/hers)



Today’s Meeting
Equity Lens Session September 2022
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Inform the EAG how Avista is tracking 

translation services (Condition 19).   

Understand the upcoming work and the 

significance of the EAG’s inputs and 

collaboration.

Understanding the role of the EAG supporting 

and prioritizing Energy Efficiency projects within 

Named Communities Investment Fund

Engage in public participation conversation, led 

by P3



Rules for Engagement

❑ Encouraged to actively participate in 
discussions

❑ Each member will be provided time to speak

❑ Healthy and civil debate is encouraged

❑ Members should be open to new ideas and 
concepts

❑ Respectful of differing opinions

❑ Collectively the group should strive to align 
varying options (e.g., identify shared goals for 
different perspectives)
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Public Participation Partners (P3)
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Named Communities Invest Fund
Energy Efficiency Projects/Programs



Introductions

Ryan Finesilver –Energy Efficiency 
Manager

Levi Westra – Energy Efficiency Engineer



Energy Efficiency

Definition
“Maintain function with using less 

energy”

Other Terms Used

Conservation

Demand Side Management

Benefits
Energy Burden Reductions

Better Energy Use

Lowest Cost to Provide Energy

Partners
Community Action Agencies

Local Installers

Regional Programs

Customers



Named Community Investment Fund – Energy 
Efficiency

Other 
Projects, 

$3,000,000

Energy 
Efficiency, 
$2,000,000

ANNUAL NAMED COMMUNITY 
FUNDING

A mechanism 
used to flow 
through costs 
or refunds

Adjusted on 
an annual 
basis

Tariff 
Rider



Energy Efficiency Examples
• Residential

• Water Heating, Space 
Heating, Insulation, Doors, 
Windows, Thermostats, New 
Construction, Home Energy 
Audits

• Business

• Lighting, Food Services, 
Insulation and Shell, HVAC, 
Grocer, Other Custom 
Projects, Audits



Examples – Attic Insulation R11 to R49

Without Incentive Energy Savings Bill Savings Project Cost Payback Period

1,000 sq ft 2,016 kWh $200 $2,419 12 Years

Standard 

Incentive

Energy Savings Bill Savings Project Cost Payback Period

1,000 sq ft 2,016 kWh $200 $2,419-$756 8 Years

Named 

Communities 

Approach

Energy Savings Bill Savings Project Cost Payback Period

1,000 sq ft 2,016 kWh $200 $2,419-$2,419 0 Years



Program Delivery

Traditional Rebates

Custom Projects

Income Based Programs

Always On

On-Bill Repayment

Find Energy Rebate in Washington | Avista (myavista.com)

https://www.myavista.com/energy-savings/rebates-washington


Named Community Approaches

Equity Advisory Group Driven Projects

Residential Energy Efficiency

Multifamily Shared Incentives (tenant and landlord)

Bring Efficiency to Businesses who Serve Named Communities

Mobile Home Health and Safety



Equity Advisory Group Driven Projects

Purpose To achieve meaningful energy efficiency 
improvements on projects identified by the EAG as 
high priority.

Annual 
Funding 
Amount

$500,000 (with flexibility for project completion). 

Requirements Funds can be used towards a measurable Energy 
Efficiency project and/or with Health, Safety and 
Repairs.



Resources

Avista Key Account Executives

Avista Engineering and Program Managers

Installers/Contractors

Building and Home Auditors

• Finding a Home 
Improvement Contractor | 
Avista (myavista.com)

• Shop Energy Efficient 
Appliances | Avista 
Marketplace (myavista.com)

• Home Energy Audit 
(myavista.com)

• Washington Energy-Smart 
Loans (myavista.com)

https://www.myavista.com/energy-savings/energy-saving-advice/find-an-hvac-contractor
https://www.myavista.com/energy-savings/avista-marketplace
https://www.myavista.com/energy-savings/savings-tools/home-energy-audit
https://www.myavista.com/energy-savings/washington-energy-smart-loans


The EAG’s Role

Energy Efficiency 
Projects

• The EAG will own 
the process for 
identifying, 
nominating and 
prioritizing projects.

Selection 
Methodology

• The EAG will 
develop a system 
for prioritizing and 
selecting eligible 
projects.



Questions
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Clean Energy Implementation Plan
Condition #19



Condition #19

• (19) Avista agrees that for its CBI 
– Availability of Methods/Modes 
of Outreach and 
Communications, an additional 
metric will be identified to track 
increased availability of 
translation services by October 
1, 2022. Once identified, a 
baseline for the metric will be 
established and the metric will 
be reported in the 2023 Biennial 
CEIP Update
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Condition #19

• Metrics
o The number of translation services by customer outreach 

channel.
▪ Avista will identify 3 customer outreach channels prior to 

the 2023 biennial report. Examples could be inbound 
customer calls, website, printed materials.

o The number of translation options utilized in customer 
outreach channel. 
▪ A count of the distinct languages utilized within a specific 

outreach channel. 
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What’s next
Upcoming Schedule



Tentative Schedule
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Meeting Dates Tentative Agenda Items
Oct. 19 & 21, 2022 Named Communities Investment Fund refresh  / Condition #10: Identification of 

one specific action that will serve as a designated subset of Named Communities

Nov. 16 & 18, 2022 Condition #10 refresh / Condition #24: Development of metric for indoor air quality

Dec. 14 & 16, 2022 Tentative

Jan. 18 & 20, 2023 Condition #24 refresh, meeting logistics, & a look forward

Feb. 15 & 17, 2023 Condition #38: Selection of 2 Customer Benefit Indicators with 5 subsets of Named 

Communities. 

Mar. 15 & 17, 2023 Condition #38 refresh / Condition #20: Adoption of a metric related to decreased 

wood use for home heating.  

Apr. 19 & 21, 2023 Condition #23: Present and discuss Joint Advocates proposed Customer Benefit 

Indicators not included int the approved CEIP.

May 17 & 19, 2023 Condition #23: Present and discuss Joint Advocates proposed Customer Benefit 

Indicators not included int the approved CEIP.



Next Meeting | Support Team
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Wed. 19 October

Evening: 
Wednesday, 
October 19th @ 
4:30 to 6:00 pm

Fri. 21 October

Morning: Friday, 
October 21st @ 7:30 
to 9:00 am 

Amber Lenhart

Amber.lenhart@gmail.com

509.475.9575

Renee Coelho

Renee.Coelho@avistacorp.com

509.495.8607

Tamara Bradley

Tamara.Bradley@avistacorp.com

509.495.9686

mailto:Amber.lenhart@gmail.com
mailto:Ren.Coelho@avistacorp.com
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Thank you


