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Equity Advisory Group
Looking upstream: Root causes of barriers to equity



Introductions & Agenda
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Topic Topic Owner

Welcome & Introductions Amber Lenhart

Overview of the Meeting: Rules and Intent Amber Lenhart

Partner Shares Amber Lenhart

Root Cause Discussion Amber Lenhart / Annette Brandon

Wrap-up Amber Lenhart



Guest Introductions

❑ Name

❑ Pronouns

❑ Organization or community
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(she/her/hers)



Today’s Meeting
Equity Lens Session February  2024
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Energy Equity in Utility Operations



Rules for Engagement

❑ Encouraged to actively participate in discussions

❑ Each member will be provided time to speak

❑ Healthy and civil debate is encouraged

❑ Members should be open to new ideas and concepts

❑ Respectful of differing opinions

❑ Collectively, the group should strive to align varying 
options (e.g., identify shared goals for different 
perspectives)
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Partner Shares
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❑ Upcoming relevant community events or opportunities

❑ Pressing issues facing our community or a need someone might be able to 
address

❑ Challenges your organization is facing (especially around equity)



Root Causes of Barriers to Inequity
Discussion

Amber Lenhart & Annette Brandon



AGENDA

• Brief refresher

• Introduction to root cause activity

• Video: Jason’s story

• Root cause discussion activity
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Refresher – Inclusive Benefits of the Energy “System”
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Barriers to Equity

What social, economic, 
environmental, and political factors 
make it difficult for people to access the 
energy, social, economic, and 
environmental benefits of the Avista 
energy system?

Examples: 

• Having reliable sources of energy

• Feeling engaged and included

• Accessing jobs in the industry

• Saving money on energy

• Breathing clean indoor and outdoor air

Optional footer for data sources, etc.10



Potential Burdens

Affordability

• Displacement of Assets currently fully depreciated (affordability)

• Stranded Assets 

• Poor public health outcomes of non-efficient machinery

• Economic impacts on fossil fuel workers

Access

• Not easily accessible for all customers due to financing or other 

accountability structures

• Renters do not have easy access

• Mobile homes not able to use technology etc.
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Jason’s Story: Why is Jason in the hospital?
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Root Cause Discussion

13

https://miro.com/app/board/o9J_lFXeP-4=/?moveToWidget=3458764577634039485&cot=14


Power Outages & Medical Needs

Optional footer for data sources, etc.14



Next Meeting | Support Team
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Amber Lenhart

Amber.lenhart@gmail.com

509.475.9575

Ana Matthews

Ana.Matthews@avistacorp.com

509.495.7979

Tamara Bradley

Tamara.Bradley@avistacorp.com

509.495.9686

March 20th

12:00 – 1:30 pm

March 22nd 

7:30 – 9:00 am

mailto:Amber.lenhart@gmail.com
mailto:Ana.Matthews@avistacorp.com
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